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Company Vision
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Now known around the globe, Mitsubishi Electric was first founded in Japan over a century
ago. Today, the company is proud of its wide array of reliable, high-quality electrical and
electronic products serving residential, industrial, commercial and community sectors.

Our highly advanced technologies and systems enrich and augment the lives of people,
and contribute to the ongoing evolution of modern lifestyles. Reaching into every corner of
daily life, from individual homes to large-scale infrastructure projects, the heart of our
mission is to help build a thriving, sustainable society.

We have been serving Hong Kong, Macau and Mainland China since 1966 when we
established the Mitsubishi Electric Group Companies in the city. Here, we help households,
businesses and facilities achieve smart and sustainable operations through a rich range of
products, tailor-made solutions, comprehensive services and dedicated customer care.
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Philosophy
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Mitsubishi Electric Group's .
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Striving to become a “Circular Digital Engineering Company”
ROmA—XRTBEREHBEIEAD]

The Mitsubishi Electric Group is committed to becoming a “Circular Digital Engineering Company”, actively helping to overcome society’s
most pressing challenges and create new value. To do this, we are able to draw on our unique resources, harnessing our networks, sharing
insights across the Group and consolidating and analyzing customer data in the digital realm. We continue to build on these strengths,
enhancing our technological infrastructure, digital assets, and human capital.
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Soclal Infrastructure —
Advancing People’s Quality of Life
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Since its inception, Mitsubishi Electric has been committed to BRIIUK B —BEEREF ETER B R4
delivering innovative, highly reliable, environmentally friendly ERZEA S 22 BE HAERE-RBEAHRZHEUER
products, technologies, systems and services that enhance quality HEENER EEER R ERESABERLEE- =58
of life in Hong Kong and Macau, serving structures from homes to BMHELBEYS BERA—BREESZUES KR E
major utility and public infrastructure projects. Our product portfolio AL REEERE TERMALY BENEESEHE
is broad, spanning modern one-stop energy solutions, and railway RS M ELR o

and transportation systems that shape how we design, build, and
manage essential community services.
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Railway Systems i B R 4

Urban mass transit plays a critical role in a dense city like Hong Kong. Fast and reliable
transport networks support urban expansion and the development of commerce, while
supporting the general well-being of the community. Mitsubishi Electric has made a name
for itself as one of the prominent providers in the field of major transportation infrastructure
projects, supplying a wide range of railway equipment, including traction transformers,
motors, inverters, air conditioners, train information systems, and wayside monitoring and
diagnostic systems (WMDS).
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Wayside Monitoring and Station Energy Saving
Traction Transformer Diagnostic Systems (WMDS) Inverter (S-EIV®)
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Energy Systems ABE TR & #R

Our dedication to technological research and development has allowed us to continue providing powerful, high-performing equipment and to
build a brand known for its reliable, safe and efficient energy systems. We have been supplying power stations and substations in Hong Kong
and Macau with these systems since 1979, complete with quality gas insulated transformers and both high and medium voltage switchgears.
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440MVA Turbine Generator 400kV Gas Insulated Switchgear
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132kV Gas Insulated Transformer 275kV Gas Insulated Switchgear
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Cubicle Type Gas Insulated Switchgears (C-GIS)
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Creating Smart &
Green Building Solutions

A EERERFARNEBF AR

Mitsubishi Electric is committed to building a more energy-efficient and sustainable society through its ever-growing
portfolio of Smart & Green solutions for buildings and facilities. With a wide range of products and integrated
applications, we provide a one-stop platform for Smart & Green technology. All products in our range are innovative,
technologically advanced, highly performing and universally reliable, while our integrated devices improve central
management through cost-effective, energy-saving features.
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Automating Existing Buildings BEbRERTF

By integrating intelligent automation systems into existing facilities, such as electrical panels, HVAC systems, and elevator monitoring systems,
we can significantly enhance data collection, facility performance, and energy management. This approach ensures that resources are used
effectively and waste is minimized. Meanwhile, implementing a predictive maintenance platform enables early warnings before failures occur,
further elevating safety levels. This shift from passive repairs to proactive prevention not only protects assets but also contributes to a more
sustainable environment.
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B/MCB panel can be modified with an lloT platform to
tability and management, leading to energy savings.

BEAIKITTF AR MEA BN RABRNBEE

Advanced Pump / HVAC Panel
FER /HVACE G & 4

water pumps and HVAC systems, Mitsubishi Electric’s VFD has a built-in
ing programming control logic and replacing traditional electrical relays.
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‘ Advanced Elevator Monitoring System
| SRR E RS
\

are equipped with standalone information systems.
tric PLC offers a single-platform monitoring solution
tes elevator data from across loT systems.
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Automation

To remain competitive in the building management systems sector, companies are increasingly relying on smart technologies and advanced
automation solutions. To support this transition, Mitsubishi Electric harnesses technological innovation to deliver a highly advanced range of
solutions with superior performance and outstanding energy-saving capabilities.

BERR XS ERERENRRAENEDEAZ BREACFEERRSFAERERI N ZEBRRBRAMAK BH—&
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Low-voltage Circuit Breaker — WS series o Jrue
BEEREKIE — WSHRF

Mitsubishi Electric’s Low-voltage Circuit Breaker delivers outstanding
performance and a higher breaking capacity to better address customers’
needs. Users can easily access power data through loT and Al when
connected to a network device, such as a Smart Power System.
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Energy-saving Data Collecting Server — Ecoweb Server lI
EiRE IR W E R AR 28 — Ecowebfd AR 28 I

The Ecoweb Server is a data collection server that supports energy saving and loT management
with visualization, target value management and demand control functions. It can also connect
to preventive devices and automation systems, creating a smart solution within the BMS System.

33533333,

EcoWeb@ R BAEMNWERE RENTREC BERUEEERFRENZNE BEHHEER
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Inverters (Variable Frequency Drives) — FREQROL 800 series
#4533 — FREQROL 800% %

Variable frequency power supply units are designed to easily and flexibly change the rotation
speed of induction and IPM motors. Each inverter is equipped with a programmable controller that
supports customization and connects to the BMS system for improved energy efficiency.
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Programmable Logic Controllers — MELSEC series
Al AR = 88 — MELSEC# 7

The MELSEC Series PLC is equipped with a unique function that allows multiple CPUs to be
mounted simultaneously. The controller is able to keep up with system demands and configurations
through prospective control and network systems, enhancing overall machine operation efficiency.

MELSECH R 2= HI SR EC B BT N L ECPULIAE > IR LK Z (B CPU- £
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Diamond Controls

Diamond Controls is an advanced Direct Digital Control solution built on the
powerful Niagara Framework. It delivers seamless integration, precise
building automation, real-time supervision, advanced alarming, data
logging, and intelligent energy management. The robust, internet-ready Ditord

platform ensures superior comfort, reliability, and efficiency in commercial ContiolSIE
and industrial facilities.
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SCADA Software — ICONICS GENESIS64

SCADA X £ — ICONICS GENESIS64 ICONICS is one of Mitsubishi Electric group companies. The ICONICS GENESIS64
suite delivers outstanding performance with OPC, BACnet, Modbus, and open
standard database connectivity. GENESIS64 allows operators, executives, and IT
professionals to view integrated real-time manufacturing data, energy consumption
data, and business information via a secure web-enabled visualization dashboard.
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Air Conditioning & Ventilation Systems

Mitsubishi Electric’s trusted air conditioning and ventilation systems are the product of choice across countless residential, commercial and
public buildings in Hong Kong and Macau. Easy to install and operate, our high-performance, reliable and energy-saving cooling and
ventilation solutions can be customized for any project size.
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B RAEsN URNHENRIRERSF UERNEEEREMES IS

CITY MULTI VRF System
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The CITY MULTI Variable Refrigerant Flow (VRF) system offers a flexible cooling and
i heating solution, designed for a broad range of commercial building applications. Inverter

I compressor technology delivers exceptional efficiency and energy savings, while the
i ' 1 | sophisticated design complements almost any interior style.
f CITY MULTIZSEZ MR DR ER AR A EAERBEENEIESBR L RZ - AR RH
R ERTERERGILENSHEN D ERA B BEMATENE AR
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Air Conducting Fan ) \
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Our Air Conducting Fan (ACF) is a piece of add-on equipment which supports ventilators and air conditioners with the
effective extraction of exhaust gases and improves the airflow and ventilation in large public areas such as car parks. The
ACF uses an innovative ductless system that enables clean air to circulate freely while the ambient temperature can be
precisely controlled through the fan’s high-level transfer capacity.
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LOSSNAY Energy Recovery Ventilator
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“Jet Towel” Hand Dryer
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Elevators & Escalators 7 B% # & 5 h 4%

From as early as the 1930s, Mitsubishi Electric has enjoyed a solid global reputation for its technologically advanced, reliable, safe and
comfortable elevators and escalators. In Hong Kong in particular, Mitsubishi Electric has been the go-to brand for elevators and escalators in
public and private buildings and transportation hubs, impacting a significant percentage of Hong Kong’s citizens every single day.

ERINIFRA ZEBRBHAETR - Z2FENAREREDIHR BLEZE22 R -EARKKEIRLERZEBERES
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Swipe card or
enter yourdestination floor

Elevator — DOAS Integrated with Security Gate
FEH — MEHRSXENEBRRAZASR

Mitsubishi Destination Oriented Allocation System (DOAS) allows passengers to select their destination floor before
entering the elevator. This approach prevents congestion in lift cars and reduces the overall waiting and travel time.
Meanwhile, the DOAS with integrated security gates allows passengers to register their destination floor by presenting
a card at the entrance gate card reader, further enhancing both the passenger experience and building security.
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Modernization — Elevators and Escalators
BIEIR — ARKEBHH

With 60 years of serving customers in Hong Kong, Mitsubishi Electric continues to deliver high-quality
products, incorporating the latest advancements and continually raising standards in terms of safety,
performance, reliability, energy saving and technology. We provide a full guarantee of compatibility and
comprehensive technical support to ensure smooth implementation for all modernization projects.

CEBRRBERRTROS BERHECSIZRREATREBEEMRFNINZ BXTHEAEZERZ S
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Remote Elevator Maintenance System — M’s BRIDGE
FREKEBRERHA — M's BRIDGE

Passengers’ safety is our prime concern. The remote elevator maintenance system, M'’s
BRIDGE, enables our technical team to closely monitor elevator operations around the clock for
greater peace of mind. The system periodically performs a remote assessment of elevator
operating data through the mobile network, ensuring operational efficiency and allowing fast
service provision, while reducing routine maintenance downtime.

“EBRERARELZE B TRMEREBAFKERERERK (M's BRIDGE) » & X &% )&
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Building Comfortable
& Sustainable Homes

A | ERTFENAFENREIRIR

‘ Mitsubishi Electric offers an ever-growing range of high-quality, innovative, and
user-friendly home appliances, delivering new standards of comfort and convenience to

the homes of our customers, while reducing the environmental impact. Our products are

manufactured in stringently assessed, environmentally conscious facilities, providing
safe and energy-saving solutions for everyday life.

CEBRTHAZEEE ANMRUBRA TN RESS MIFEENREHH
RE BRBAOHRENZE- BETHEERESBRETIH - REARFRESHR
MERR BRBAZRBBEE RN EHENTE-

Home Appliances % & & 88

Plasma Quad Plus Split-Type Air Conditioner
DRERATETALEARRERFSH PN

The elegant, high-performance split-type air conditioners in the Kirigamine LN Series are equipped with the
new Plasma Quad Plus air cleaning system, which assists in filtering bacteria, viruses, molds and allergens,
as well as dust and PM2.5 microparticles. The air-purifying unit can be conveniently cleaned either with a
conventional vacuum cleaner or with water, reducing environmental impact.

BrEINDEXERRAIINCHHSE Mt TRFEE2MARREHEFEGZECHR ABAEBEER
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SMART
AUTO
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Inverter Refrigerator with Smart Auto Mode
BEoRAEEAERTIE

Smart Auto mode monitors users' habits through sensors in each compartment, and is able
to analyze, predict and automatically adjust each compartment’s preservation function
accordingly. Besides convenience for the user, this feature enhances preservation
effectiveness and promotes energy savings.

Smart Auto B B AR A EBSEREENRKERRENBRNEABIE BETIN
FANMBSRESHEENFRENE - TELRUGHARRE ERAREREBAENR

Air-purifying Dehumidifier
= ROP AL R

Mitsubishi Electric is dedicated to integrating technology and comfort into every living
space. The BIKUKAN air purifying dehumidifier delivers both striking aesthetics and an
innovative Smart Auto function. Equipped with smart flaps, an air purifying filter, and an
activated carbon filter, it automatically switches between dehumidification and air
purification to maintain a fresh and clean home environment.

—EBRBDSIARMEM EEEEEEMERTE IXEZRIERFEHBRHSN
=8 A5 AT Smart Auto A€ » BE & Smart Flapsits # 38 8 K& 2= &UF {6 8 48 A1 5F 4
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Premium Safety Electric Fan
BEZE2ERARB

]
L

The Mitsubishi Electric Fan offers a reliable, quiet, and energy-efficient
solution for every home. The high-performance fan is fabricated from
fire-retardant materials and features a closed motor and double fuse to
enhance safety and ensure ease of use.

—EEREARABERERETE - ERASERMEN SR A
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Our procurement office in Hong Kong is one of eight Mitsubishi Electric
International Procurement Offices (IPOs), sourcing components,
materials and services from Mainland suppliers to be used in our
factories across the globe.
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Terminal Block Current Transformer Magnet Wire Busbar VIP Panel
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PCB Remote Control Float switch
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Plastic molding part Transformer & Fan motor
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Customer Service
EBER®
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Air Conditioning and Home Appliances — Service Center
ERMNKRE — EERZFH DO

ITSUB
A ELECTF'I%H|

SERVICE CENTER

HERBSD

s hi Electric Quality (MEQ) is a measure of our professionalism, To maintain our standards of service and drive true customer
‘care and dedication to excellence in everything we do. satisfaction, we are guided by the following four pledges:

M -. of our customers first at all times, offering AR R S TE O BB LR A A

nsive customer service.

EQRESEEX ABEMNRBEREN
'F/R KMMEUARTA L BHIBEBEE Compassion and Q Quick Response to

friendliness towards all all service enquiries

TANE REBEE EREHH REE R

One visit — Attentive care for
problem fixed = all customers

—RE T B E MR = RIRE R BIEHRE

-

Elevators and Escalators — Maintenance Services
FAREEBMEH®E — HERERD

|
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Our 24-hour service centre provides a round-the-clock emergency service for our customers, promptly dispatching an experienced service
team to wherever they are needed in the territory. Familiar with all Mitsubishi Electric equipment, the technical team is able to address any
technical problem efficiently, effectively and in a timely manner.
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Sustainability
Corporate Social Responsibility

AHFEER - ©EXHEEHR

At Mitsubishi Electric, Sustainability is a core pillar of our corporate philosophy. By creating shared value with our stakeholders, we are able to
drive profitability, while minimizing our environmental impact and contributing to the well-being of the communities we work in.

As a socially responsible corporation, Mitsubishi Electric Hong Kong champions a wide range of Corporate Social Responsibility initiatives,
including educational projects and environmental schemes. We also actively support the development of our next generation in the areas of
science and technology, arts and culture, and sports.

EZEZBH AIRKERRECEEINZOIF -HMNEAFHEEHREE BRESEN ARRNHOBRENTE SEBLE-

We’ve collaborated with the Little Light Art Project to launch the
"Creative Eco Kids" program since 2021, promoting biodiversity
and resource recycling while enhancing children's awareness of
environmental protection and developing their creativity.

B 20214 #E > FH M £ Little Light Art Project& fE> #1TTAIRIR
RNBB B EEEYSREREREK-BER TS
ERANPROIRERERH KB MMEE R

4§ mmsuBiSHI (;) sovioY B
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M
J We’ve collaborated with the Hong Kong Federation of Youth Groups

4» llfﬁi atBl to launch the “V.Cares Youth Volleyball Program” since 2022,
providing young people with volleyball experience alongside
personal growth opportunities. We hope the initiative will bring
about positive change for participants, both physically and mentally.

H2022F i RMEEBEEHEHEFT L TV.CaresF F HFIK 5t
B EFLERERITHRNEAB BHREBARR FEED
ARSMENGOHREBMNRE-

We've sponsored the “Mitsubishi Electric Eco Tech Cup”,
organized by the Chinese University of Hong Kong, since 2023, '
encouraging students and the general public to harness their STEM <
knowledge to design creative solutions to environmental concerns.

H2023F 8 BMBHHEEFIXARBIMRN=ZEERBE S,
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V]ilestones

EREH

Mitsubishi Electric Corporation established «
group company in Hong Kong

CEERMAGHESTERIEBAR

Introduced Chillers to Hong Kong, «
the first market expansion outside Japan

R KESIABTE BRRBAXERBITIE

-

Supplied and installed elevators in Stage 1 of
Mei Foo Sun Chuen, a large-scale private
housing estate in Hong Kong
REBARBEIWAETEZZHNE—H

R R R E

Supplied and installed 132 kVGas Insulated «
Switchgear at CLP’s substation
AP ESBINR MR ZE132kVR BB 5B R

Supplied and installed the first set of 275kV/ 11kV «
60 MVA SF6 gas transformers in Hong Kong’s
Sheung Wan Zone Substation
AEALBRNPCEBHRERZEE—4&
275kV/11kV 60MVA SF65m S & BX 2%

Supplied and installed spiral escalators in «
Times Square, which became the first spiral
escalator installation project in Hong Kong.
REAESIR MR ZEINT B85
BRI E B I B B

Introduced “City-Multi” variable refrigerant flow «
multi-type air conditioners

SIACITY-MULTI#3EZ B L =R R4

Collaborated with the HKSAR Government «
on the Y2K school project using the
“Lossnay Heat Recovery Ventilator”

HEBREBN&MHE Al TERSE
% 4 42 B R A B B B BR 1R

Supplied the first set of 550kV hybrid type «
GIS (H-GIS) to the Mainland
7 AR 55 — & 550kViR & B
FAB4BAXRARA (H-GIS)

Began IQ platform solution «
operations in the Mainland

HEAMBIQT ARRERER

Began e&eco-F@ctory systems «
operations in the Mainland
BB P i Y e&eco-F@ctory R 4t ¥ 75

Introduced the remote elevator «
maintenance system “ELE-First”
5| A Ft % 1% & BB fR & R M ELE-First

Mitsubishi Electric's offering in Hong Kong, Macau and the Mainland has grown

through the years, delivering greater product diversity, deeper innovation and more

responsive customer care to enhance the daily lives and well-being of our citizens.
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» Supplied the first Doppler LiDAR System to the Hong Kong
Observatory at Hong Kong International Airport
REBRNCGREENZEHHEAETERF LAR
BABRKS

v

Introduced Robot to Smart Food vending machines
in Hong Kong
HHMASIASEERBBEEKSER

v

Launched the Modular Chiller in Hong Kong
RRARX S KESIATH

» Supplied and installed the mega-sized Diamond Vision®
LED screen on the fagade of SOGO Department Store in
Hong Kong’s Causeway Bay
AEBIRRE RN B ERMAEDiamond Vision® LED
B > M0 S 22 2R

» Secured a high-speed elevator modernization project in the
Bank of China Tower, Hong Kong

MW ESEBENRAESREAFHEIETRE
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Installed the Mitsubishi Destination Oriented Allocation System (DOAS)
integrated with Security Gate in Manulife Place, Hong Kong
REBRFNESRZE=ZZMEMRBHAENERERRASR

» Received the first Station Energy Saving Inverter (“S-EIV®”)
order from Hong Kong railway company, the MTR Corporation
— the first order outside Japan
BREBELSINNER AR (FEBHRARAE) KE
B8 Uk B A #UOT R MR S-EIV®

» Launched “KIRIGAMINE”, LN Series, split-type room air
conditioners equipped with plasma quad plus, dual-barrier
coating, and three color options on indoor units in Hong Kong
EEBELIZEsEBIINRIIN B ER RE2HFA
BREREFEBRCRRESHRMNSER LBE=ZR
ERKEGR AEE

» Supplied and installed elevators and escalators at The
Henderson, a new architectural landmark in Central, Hong
Kong. Elevators featured a unique double-deck design and
destination control with patented technologies
AEBRRH I MAIZ The Hendersoni® 5 i 22 4 7+ P& 1%
REBH -ARKEBRNEER A TREZFEFR
WHENEREBRR
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Launched BIKUKAN Air Purifying Dehumidifier,
equipped with SMART AUTO function in Hong Kong
REBHEEEZERIERBCHER

EC 5 SMART AUTOB E12 =

» Launched a new made-in-Japan refrigerator equipped with
the SMART AUTO function for one-touch optimal preservation
HH2HEARUTHE B #HSMART AUTOE B sR & K »
Al — 2 78R & B 88 1 R B Th Ae

Launched the Power Quali
(“PQEMS?”) in




Learn more about us!

THERERMEZ!

English

MITSUBISHI ELECTRIC (HONG KONG) LIMITED
ZEEH(FR)BMRAT

Publication effective May 2026
Y EHE20265F58



