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Company Vision
AR

Mitsubishi Electric, owned by Mitsubishi Electric Corporation in Japan, is a
globally renowned brand famous for its diverse range of electrical and electronic
products as well as a broad array of cutting-edge technologies applied in ways
you never imagined. Today everyone can connect with the high quality that
Mitsubishi Electric brings to their lives everywhere from the home and office to
the factory and across various infrastructure installations, and even reaching outer
space! So many connections... and they all originate from one Mitsubishi Electric.

Mitsubishi Electric (Hong Kong) Limited, a wholly-owned subsidiary of Mitsubishi
Electric Corporation, has been serving Hong Kong, Macau and China since 1966.
We aim to provide reliable, high quality and advanced products as well as fast
and caring after-sales service with effective and efficient tailor-made systems and
solutions to our customers to cater for their needs and provide a better and more
enjoyable living environment.

Today we are striving to achieve a greener environment through our strengths in
developing cutting-edge technologies that are applied in various products and
package solutions that contribute in a big way to a sustainable society.
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Changes for the Better
BEBRE BmRE

As the year 2021 draws closer, the Mitsubishi Electric Group looks forward to celebrating 100 years
of contributions and dedication toward enriching society as a global, leading green company.

By “enriching society”, we mean creating a “people-friendly” society where everyone lives with
the assurance of good health, safety, comfort and peace of mind. At the same time, we want to
nurture an “earth-friendly” society that reduces the impact on our environment by advancing the
efficient use and reuse of resources and energy.

"Paving the way to a better and brighter tomorrow” is our mission that we'll strive to accomplish
through increased collaboration within the Group and continually challenging ourselves to innovate.
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Origins of Mitsubishi Electric
ZEERNE LR

Yataro lwasaki, Mitsubishi’s founder, launched the first Mitsubishi company, a shipping firm, in 1870.
Spun off as an electric motor manufacturing company of the Mitsubishi Group in 1921, Mitsubishi
Electric immediately branched out and grew at a remarkable pace.
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Establishment of Tsukumo Trading Company, the forerunner of Mitsubishi

1870~ =maigmwht+hEeny

Mitsubishi’s founder, Yataro Iwasaki < 1886 > Mitsubishi Corporation was formally established
(Photo credit: The Mitsubishi Archives) =ZEHRL
ZZEAIRA BIREARR
(AR ZZEDRE) Mitsubishi Headquarters became a holding company
YV =gaRedmsrRAR
3- Iayer chestnut
Mitsubishi Electric Corporation was founded
3- |eaved oak & I'\_' 1921 SEBEKRAEHAL
Evolution of the ‘ Mitsubishi Headquarters was dissolved

1946
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Each Mitsubishi company started as a new independent entity
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History of Mitsubishi Electric
(Hong Kong) Limited and
its affiliates in Hong Kong
ZEER(FERB)BRAT
KREZEEBEBLAAMBE

For already half a century Mitsubishi Electric (Hong Kong)
Limited has expanded to provide greater product diversity,
innovation and caring services to improve the lives and
well-being of people:
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1966 Establishment of Ryoden Electric Engineering
Company Limited (now Mitsubishi Electric
(Hong Kong) Limited) (“"MEHK")
HYZETRERDE (SRN=ZZBH (FB)
BR2AE) (MEHK)

1979 Establishment of affiliate Melco Construction
and Engineering (Hong Kong) Limited (now
Melco H.K. Limited) (“Melco-HK")

LB A T — Melco Construction and
Engineering (Hong Kong) Limited (S XN =5

(B8)BR2AF) (Melco-HK)

1988 Establishment of subsidiary Ryoden Lift and
Escalator Company Limited (now Mitsubishi
Elevator Hong Kong Company Limited) ("HMEC")
MY TR —ZEBABRBERAIT (SRN=F
EMEBERAT) (HMEC)

Establishment of subsidiary Ryoden International
Limited (“RIL")

B FRE — ZEEBARAE (RIL)

2001 Establishment of subsidiary Ryoden Automation
Limited (now Mitsubishi Electric Automation
(Hong Kong) Limited) ("MEAH")

RAFAE — EEBBLBERAR (SKN=Z
E#BBL (B8) BRAE) (MEAH)

2004 Establishment of subsidiary Mitsubishi Electric
Ryoden Air-Conditioning & Visual Information
Systems (Hong Kong) Limited (“MLH")

MIAFRAR —ZEBREBZR - LERE

(&8)BRLT (MLH)

2014 MEHK took up the business operations of Melco-HK
and RIL due to the Group's re-organization plan

HREENEATE - MEHKEFMelco-HK
HRILH & EERK

2015 MEHK took up the business operations of MLH
due to the Group's re-organization plan

HREBENEMATE - MEHKEFMLHIE E
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2016 50th anniversary celebrations
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Milestones B2

Ryoden Electric Engineering Company Limited (now Mitsubishi
Electric (Hong Kong) Limited) was established

BUEBTRARQF (SAN=ZZEH (FB)BRAT)

Supplied the first set of 275kV/11kV 60MVA SF6 gas transformers
HEH55 —3B275kV/1 1KV 60MVA SF65R 8% RS

Supplied and installed 4 spiral escalators in Times Square
RIERESSI AL ZEATIMBEE LR

Introduced “City-Multi” variable refrigerant flow multi-type air
conditioners

SIACITY-MULTIESEZ BN E=ARL

Started semiconductor business with inverter air conditioner
customers and optical communications customers in China

B SET AR A ABERE SRR EEEY

Collaborated with the HKSAR Government for the Y2K school
project using “Lossnay Heat Recovery Ventilator”

FRBUFRTEFER - MAEMALOSSNAYEE M T

Supplied the first set of 550kV hybrid type GIS (H-GIS) to China
[ P El (it FE S5 — 5550k VE S LR BB /B 4551 RE (H-GIS)

Installed the 70.4 metre long LED display at the Hong Kong Jockey Club
earning the Guinness World Record for the World's Widest LED Screen
REBEFSRERETOARNRSBETR Y UHRAZEARS
HErRRESRITHALE

Began IQ platform solution operations

RRIQT &R REH

Introduced the new PLK-G series programmable sewing machine

SIAZHPLK-GRYI T RS F4EA#

Became the leading supplier for China’s broadband infrastructure /
FTTx / xPON applications

MBPEIESAEE / FTTx / xPONE i FE F I TE R L FERT

Completed the lift modernization project of Gloucester Tower,
applying our latest Destination Oriented Prediction System (DOAS)

EERTITRESHELIRRT  KAFHFENEEEIR
%% (DOAS)

Carried out lift modernization with permanent magnet (PM)
traction machine in Mei Foo Sun Chuen

REFHFNETERELIRERE  KAXKUEBERFE
Started e&eco-F@ctory systems operations
BB e&eco-F@ctory R & 5%

Started business of 10G DFB devices designed for back-haul /
front-haul applications in Base Station for LTE

HREEALTEREIEEIRE / IERTE AREHHY10G DFBRRE £
Launched Inverter Dehumidifier

¥ H B SR R



MITSUBISHI
ELECTRIC

Changes for the Better

One Mitsubishi Electric
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Our Diverse Range of Businesses and Cutting
Connect all of Hong Kong, Providing Peop
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BHMNZREEBRRERR  SEETEFR
RARBIEERBET -

MEHK - Mitsubishi Electric (Hong Kong) Limited

ZEEH(FB)ARAT

MEAH - Mitsubishi Electric Automation (Hong Kong) Limited =ZZ# B8t (F%8) RO
HMEC - Mitsubishi Elevator Hong Kong Company Limited ZEERBEBBRAA

@ Social Infrastructure HEEZE
(@ Semiconductors g
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<+ Environmental Statement IRRAES

for a greener tomorrow

Connecting You to a Green Environment
RERREZ BR=ZZEH

“Eco Changes” is the Mitsubishi Electric Group’s commitment to continuously strive for a greener tomorrow through cutting-edge global
environmental technologies and outstanding strengths in manufacturing.

[Eco Changes ¥R EigE - BURR | — =ZZEREEFIABERRRMRRRELEFANRLEY  AESHITH  FRERRFRBRK -

~ Eco Changes For Society ¥t 2HIRREE
ECIIID (T by From satellites, power systems and the use of new energy resources to water

treatment and energy conservation in rail and automobile infrastructure,
Mitsubishi Electric is harnessing its capabilities as a comprehensive electric and
electronics manufacturer to contribute to the realization of a sustainable society.

ZERBEEAANEFE  BHRL - HEBRNIAE  RAFECER  UEHER
FEERBIENSERN  UERERAGESRANETFRENNES  HBHEE

Space / Railways / Bh > AHENAHRERRELER -
Communications Automobiles
Rz /@ #EK% /98

Eco Changes For Business ¥iE KRR E

Based on our knowledge of energy use in factories and buildings, we introduce
optimal energy-efficient measures and products to our customers, including -

package solutions through the integration of equipment and systems.

RIBEME TR AEERERNEEDRANER  AEFRERCHEERRER
BREBBRBEARBSESIEHBRAR -

Factories

RE/PLE

Eco Changes For Daily Life ¥4 EHRRE

We supply home appliances equipped with functions that indicate the level of
energy savings as well as support 100% electric-powered homes with photovoltaic
power generation, air-to-water heat pump boilers and other energy-efficient
systems. These innovations are transforming the home into a greener, more
comfortable space for everyone.

HEHEEEREETIENRESS » W100%ZERAAXGERE - RKBRANER
HHERRNBRRERT  ELAFNRERMNNRERE  BRAD

Homes FIRRFENETER -
XE



Connecting to High Quality Living
BHER BR=%E

Living Environment and Digital Media Equipment

goiH |  2EE . B
= - XE - =

Since 1966, Mitsubishi Electric air conditioners, home appliances and visual information systems
have been the trusted and respected brand of choice for people in Hong Kong, Macau and China.
Easy to install and operate, our cutting-edge, environmentally friendly products connect to everyone's
lives and make them better. Mitsubishi Electric's commitment to customers has also been distinguished
by world-class professional services coupled with highly effective systems and solutions.

H19665E%5  —HEHRMNETRH IESHRTERERS - —ERZEE  BFINTERE=®
BERERER - RMNERTERA TR - BEERR  EZ2ERE  BRAEAELE
BY T AARENEE  EERERE - ELER  RMAERFRAESEFKFNWEERY - 56
ESSF e

Air Conditioning and Ventilation Systems
ZRNRBRRR

Replace Multi

Pipe Reuse Technology - Replace Multi Air Conditioner, a remarkable gas-liquid 2-phase
refrigerant cleaning technology developed by Mitsubishi Electric allows existing piping to
be re-used, resulting in huge time and cost savings, waste prevention and a reduced need
for copper. Upgrading to this energy-efficient system makes more sense than ever.

HHEIBEEBEREN IMReplace MultiZHARY - ER T ZZSHEFN[ R AWM

REIBARENZEITRERBANYR  MHET REEFNEBRLLR - B
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“Jet Towel” Hand Dryer TEH 82 F 1%

“Jet Towel"” dries hands with tornado-like air blasts, reaching wind speeds
of up to 396km/h. It removes water from hands completely in a matter of
seconds, consuming less energy than a conventional hand dryer.

ﬁ%ﬁ%?% EREHSEMEERRNER (BIEI6RE/NE) - RE
BHWERENEF LEKD  bERRNEFREEEDRR -

Visual Information Systems

HERBEL

Display Wall

oL

MR

TR

Lossnay Energy Recovery Ventilator %42 Z3#E B R R 1E

Lossnay incorporates a unique heat exchanger that allows room ventilation without
significantly affecting the temperature or humidity. This revolutionary capability minimizes
energy loss from ventilation yet reduces the overall heat load from the air conditioner.

KERAOYBERRERAB - B -NAERSE CENBRZHERBRBRESR
PHREEE HEGHENERBREERRNERRA  LHBHERARRNAETSR -

The Hong Kong Jockey Club Shatin and Happy Valley Racecourse
installed over 100 of the latest Mitsubishi Electric Super Narrow
Bezel 55" LCD Display wall units. This high resolution system delivers
high impact images for a totally new visual experience.

EBESEY
5518 4h 328 7K & 8 T~ 28

BEER -
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Home Appliances

Move Eye Air Conditioner Move Eye 227

Accurately detects both the temperature of the human body and that
of the floor surface, making it possible to judge where people are in
the room. The result is comfortable and efficient airflow coupled with
outstanding energy savings.

ERBUARBRERBRREBE  EMARANEAVE - 8
RESMRE  BEEMEBERR

Premium Safety Electric Fan BEZ2ERAF

This fan is constructed of non-flammable materials along with
an enclosed motor and two fuses, all of which reduce the possibility
of accidents. It helps the house stay cool and safe.

HASRYNREESRBINEERBABEMR - EMBEEE
BINKE  BERER - RENEERE -

Inverter Dehumidifier 548 24

For the first time ever, Mitsubishi Electric has integrated inverter
technology into a dehumidifier to adjust the compressor speed as
the humidity level changes. This helps to save energy and allows
quiet operation of the unit.

ESHEESBERMRMAMRES - REZNRES(L - HRH
AR BERER  ANERRNRERTEFERS -



STEAMLESS IH Rice Cooker
R LESS IHE &%

The built-in cartridge separates the essential flavor of rice (umami)
from the steam and restores it to the rice grains while steaming.
This allows strong, sustained heating power to release the true taste
of the rice. Steam is then redirected to the water tank for cooling
without escaping into the air.

REBERFBAREZRPORKRBNWERED (D FH) - LRERR
BERKRDBEFRKRG - BRFESBEME - THERKUNWEE
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Supercool Inverter Refrigerator B¢/ &S EE

The supercool freezing function keeps food fresh and allows cold and
hot food storage at the same time. The vegetable compartment is
equipped with an LED light (Vitamin factory) that stimulates the natural
food manufacturing process - photosynthesis. It helps ensure vegetable
freshness and locks in more vitamin C nutrition.

BEBRLRDERFRYBAMNE - EUERRLIARYBEER - HiXE
EELEDRE - BEREXREER S5 EMe TH » BARIHERET
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Connecting to Enrich Our Society

ZREEHE BR=ZSH

Social Infrastructure HtEEZE

Since its inception, Mitsubishi Electric has been the respected leader in the field of social infrastructure for products, systems and services
supply as well as installation of Hong Kong and Macau's major utilities and public infrastructure projects. We provide these systems in
tandem with a full range of service expertise that spans project planning, contract execution, state-of-the-art systems and solutions as well
as responsive after-sales services from our technical staff all of whom are fully trained to help overcome any technical problems.

BRMUR  ZZBHBEBERENER  ZENRE - URMNEBRIZEZTENAHARERE FEAGEE  FRMNULSERE
%EiZ‘ZEPﬁﬁEFJ@ MHENERMNRAREE - 4 \%%‘Eﬁ—iééé@%%i%ﬂllﬂ’ﬂﬁmI‘%’E?%Eié‘ﬁfﬁ)ﬁ HE@‘%M%IEE%EEJ BT
BERBRBRRSHREERRYE - BEMMANZH L AH - —RMEEL I meE

Power Systems £ H &%

The demand for power is increasing along with the expanding growth of urban areas. For decades Mitsubishi Electric power systems
have been famous for their reliability, safety, serviceability, low noise operation and space-saving designs. Our dedication to research
and development into leading technologies has allowed us to continue providing the efficient power utilities and services that connect
us more closely to our customers.

Since 1979, we started supplying power equipment for energy systems, including gas insulated transformers and gas insulated switchgears
with high voltage and medium voltage for power stations and substations in Hong Kong and Macau.

BEMEFEHRE  SHFROESEBM - BTFR > ZZSRNENZGUEATSEN 224 AKX ﬁs‘;’% BERBEZEE
RIMEEER - FEHNEMANRBELRMHTWER - ERMEH -—ERUSRENRENRYE HEFREBE
—#F o

B19795 8 » RMEMBABNRRUBENIRE  CRIBESEERNRBEBETSERME  —ERABRBLBUNE R
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275kV Gas Transformer at the

HK Electric Marsh Road Zone Substation
275?{){%9‘@*\% """""
(BRERTEME Eé B )

400kV Gas Insulated Switchgear at the
CLP Yuen Long Substation

400 T RSmAEAB A5 BARE
(BRPEZE N TR EN)



Energy-Saving Solutions
By supplying surplus regenerative energy to the
train station, S-EIV achieves additional energy
savings for the overall railway system
iR A RIBRIBREEREHNELE
HEE  SEENERLE
B R EZ R

Train in braking
FEE

Station Energy Saving Inverter {(S-EIV)
EE UL EREIRIM AR

Railway Systems %A%t

Mass transit plays a critical role in Hong Kong and in all metropolitan areas around
the world. A fast and robust transport network greatly helps the development of
manufacturing and commerce. That's why Mitsubishi Electric closely connects to
major transportation infrastructure projects, supplying a wide range of reliable
railway equipment, including traction transformers, traction motors, traction
inverters, air conditioners and train information systems, plus much more.

Station

]

EERREM—EEBRASE  AARBHEEEEAE - EAENENNE/ED
EWAR SBUAARREENEXRRE At —ZERREFTBEIBEERER
SREY  WHEEZTSENHERE  BEESIZER  FE5|EH - E5IBHER
NEZRNERNRSRS -

440MVA Turbine Generator at the
HK Electric Lamma Power Station
440K R BEREE B

(BREERYSHER)




Hong Kong Observatory Brothers Point

Terminal Doppler Weather Radar Station.

! BEBRNEAEAKS
4 SEPRREER

O T s T
Doppler LiDAR System A L o i Tl

Weather Radar and LiDAR Systems
ARBENFEERS

Non-stop weather information systems are essential for airport control
towers in order to guarantee aircraft and passenger safety. For this reason,
we connect with technology to create highly reliable Doppler weather
radars that capture real-time wind direction, speed changes and also
provide precise information to the control tower.

Our Doppler LiDAR system carefully monitors air traffic safety while
predicting wind conditions in urban areas as well as at sporting and
recreational events. It also carries out monitoring of wind power generation
to ensure efficient operation.

DHTENARENRS  RHSEHERAMRBIRELZ S TARRE
—ReoAl HMEBMREIBETENRKEE  BRENSED -
REZ  EBEEBEFERMABREN -

SEPYHBERGEEEANTERALBERIRGEH+ - 78
ARCHEGAENZHRENZ 2R ANTRAN RBBES
BB U AEENE -

Water Treatment Systems KEE R

Ozone generation technology for advanced water purification produces

g ‘ 7 a much higher volume of ozone while using less electricity. This

e breakthrough energy-saving, portable technology won an industry award

: in 2006 and is helping water treatment facilities produce higher quality
drinking water more efficiently.

i ERARKEENLEREEERN  HEELENELESRE
i EAREZBRE R E R - N 2006 FEMEE IR » BRI
BHRKEERESHEEBERK -

Ozone Generator

REER




Particle Beam Treatment Systems
*ﬁ%%aﬁiﬁﬁ%%ﬁ Particle Beam Treatment

Systems

o . . . WP ESABERS
Mitsubishi Electric provides a full range of particle accelerators, beam T RARRR

transport line components, patient positioning and other planning
systems for cancer treatment. These systems have been installed at
10 particle treatment facilities in Japan and are renowned for their
extraordinary reliability.

ZESHAABREERM T 25N F RS - S REBWSRE T -
BEEMVREMRE RS - R ZENBR10ER FABRET
LB S S mE S o

Particle Beam Treatment
Room

HFEARE

Diamond Vision®

LEDAKFHBETRE Real Black™ LED
This Diamond Vision® LED screen at the Shatin Racecourse is With the latest Real Black™ LED technology, Mitsubishi Electric delivers
70.4 meters long, wider than the wingspan of a Boeing 747-400 jet.  the next generation of large LED display units at extreme vertical viewing
It features advanced synchronized screen-controller technology, angles along with vivid images even in direct afternoon sunlight. They also
ensuring that all LEDs display simultaneously for seamless high produce unimaginable black levels and contrast along with breathtaking
resolution images. fidelity for HD and 4K imaging.

YWHEBMDiamond Vision® LEDKREBEBRAGKRET0.4K > F %R #HReal Black™ LED# Al » = ZES#E R R ARLEDERERL
LB E747-400EHEMNKEZER - KALENRERS FEEIENEERARINBRBHE T  RASTWERENEHNER
BERN BRAERSBERRESN— BAEM®BEREES (HEESEERANSEIWKES  REAMRENEEEXBAEHALL -
RIGEM -

Mitsubishi Electric
Real Black™ LED Technology
=% E#Real Black™
LEDH fif

Traditional LED Technology
BHELED R AT

a8 e Eemem

" B B meREE AR

i B B B AR e EES
HE B @ " AP e RS ES
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~ HK Jockey Club Shatin Racecourse, -
70.4M Diamond Vision
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Connecting Big Vision with Small Chips
R RMAE BR=TH

Semiconductors ¥ &

The early 1990s saw Mitsubishi Electric semi-conductors and devices first enter the promising China market. Since that time, the entire
focus of our operations has been to dedicate a full range of resources, innovation and experience toward developing and manufacturing
ultra high efficient, high performance products. We tirelessly strive to provide complete electronic solutions that connect all facets of
society in a more environmentally friendly way.

EROOFMRY  ZESHNFERBNBM  RATEENERNTETS - BHFE  RMANIRALEER  AISNER  HBRYLE
HESHE  SRENER BMNSHITRERZEEFBAFR  UERRN AR EELERERER -

Power Devices IhZR2E4

Manufactured with higher levels of performance and reliability while offering impressive energy savings for electrical devices and
systems, our products range from high-voltage power generators, industrial manufactured products and railway systems all the way to
the latest applications in home appliances. Our line-up of products is extensive. We apply silicon-carbide, or SiC, which is a new material
that enables us to push the limits of energy savings one step further. This is how we connect to create a low-carbon society and nurture
more affluent lifestyles.

DESHENTEREFALER  AEFRMAREFRATRERENTRRE - RMNERBEREZ #SBREHR - TXER - #5%
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Home Appliances
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New Energy
HEER

Electric Railway
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Industrial Equipment
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High Frequency Devices
L

Optical Devices 25

Mitsubishi Electric is at the forefront of industry in the development and production
of laser diodes and modules, including the latest optical fiber communications for
broadband and telecommunications networks as well as laser diodes for display and
industrial applications. Renowned for energy savings, reliability and high
performance, our advanced technologies and products are found in major systems
for optical communications infrastructure as well as in applications for fiber-to-the-home
(FTTH) systems.

CEERENRRAESY CERANASESERS  FELSEHME HATE Optical Devices
RERSH - RSEASEDANENMRNBINMER  LBIR (FTTH) R4 - et
NRERRAENES BN TEEE -

By increasing device functionality and efficiency while simultaneously reducing
the size, Mitsubishi Electric connects information communications systems to
innovative solutions that have a minimal impact on the environment.

BRRALBNE  ERERRY  ZZEEHANSBAAKEAFIRES
—i - BHRENZEHIRE -

Silicon RF Devices
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Connecting Efficiency with Reliability
BRWREAENE BR=2FEH

Elevators and Escalators Fi P& Ed B 3 15

Mitsubishi Electric elevators and escalators as well as moving walkways are seen in operation all over Hong Kong as part of our
installation, modernization and maintainance services for buildings and complexes both big and small. We put our expertise,
sophisticated technology, advanced methodologies and world-class professionalism to work every day to ensure that Hong Kong
people enjoy safe, reliable and comfortable vertical transportation options that connect with all users.

SEBHRBLENARE SRBREEBTAE  BHREBE—A%  BEERAPMET  BENMAEMSS - RMNEXRBEEZE Bt
TRREPEBRE - EEBTFNERME - SR - BEFENERGKE RN AZERPRMA—EZ2 - 7%  FENER
Bheem -

Gloucester Tower EZ& T T XE

Modernized elevators improve traffic efficiency and
energy savings while complementing the building’s
overall image.

BLENER  RSERRENHORER - BEREH
REFER -

Times Square B XES

Unique spiral escalators in Hong Kong.
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<2> Lions Rise £

Mitsubishi Elevator design connects with an individual customer's particular needs.

ZEBHRITRETEFFNEREER -

<2> Sogo EXHEE

Escalators being modernized with a new appearance makeover for more reliable
and comfortable use.

BATIRETRBA-FTNELRS - WIRHE A ERTENFERR -

<3> Hysan Place #1EES

Double-deck elevators greatly expand the capacity of vertical transportation.

LEESBAERERTEEERRED

<&> Kerry Centre ZEH/

Elevators and escalators in perfect harmony with today’s architectural design.
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Connecting to a Greater Level of Competitiveness

REHFEE BR=ZEHX

Factory Automation LBt

Improved productivity, enhanced efficiency, greater overall competitiveness along with energy conservation are the hallmarks
of Mitsubishi Electric Factory Automation. We enhance people’s daily lives with the finest in automation technology, products,
integrated systems and other solutions for factories and infrastructure projects throughout Hong Kong, Macau and China.

Moreover, the desire to serve and connect more closely with our customers has led us to create extensive sales and operations
distribution networks along with technical support and assistance. These are realized through product demonstrations,
maintenance and repair services, and our network of factory automation centers in China.

RIZFABCIE  ZZSRURALED  SRE - SHEIRENERBER A58  BFIEPEAEMNIERERER @ BH#7T
FEBBLEN - BER - BERARSABRFT R #MERMHBEEEERZAE

b HMRAEEREFEVERNER  IERMRUEARYE  AERMELTEXAENHENEED HAR  URRKIITXE - B8
ERTE  SERERBERBRRTFENIEABLHL  BEFEEEZHRFEZ -

3D Laser Processing Machines

RN T

This latest technology is suitable for
a wide range of industries.

FARTE AN EZH T A -

Electrical Discharge Machines

FRE N TH#E

Demonstration of EDM applications.

BB I THFE ARE -

Industrial Sewing Machines

TR

Highly computerized and capable of performing
complicated operations, these machines are actively
applied in the manufacture of bags, car seats covers
and a wide range of other products.

Extensively applied
] to wide area sewing.
/ FEZEARAEEN
EmERLE -
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Low-Voltage Products 1XEZEmR

Superior features include higher breaking capacity, ease of use,
standardization of accessory parts and compliance with international
standards.

BHEREESHRED - BFES - BELCHERFSBIBREE -

Low-voltage switchgear applied in the power
systems of most buildings and plants.
BARAKBONAE TERRENRE LN
EEFBI R o

Control Products 12&IE @

Programmable Logic Controllor products have a successful track
record in developing customizable compact control solutions that
help customers pick the optimal model for their specific applications.
I o o P Factory Automation solutions for discrete
ITHREZFRATAREEHERNRTRATRR ALK LMIGES - manufacturing operations.
TXABEBRIREARBEREE
Lo

Drive Products EREjE @

An extensive range of high-quality,
new-generation inverters delivers
outstanding drive performance in
any environment.

—EEZNFURBIER  EEARET
HEBHENEBRER

High energy efficiency is achieved when
inverters are equipped with HVAC and
pumping systems.

LB SERL R A RHVACRKRAS L -
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How We Connect to the World ZHEitt 7 &R

Purchasing IRIRIXEE

Our purchasing office is one of eight Mitsubishi Electric international purchasing offices (IPOs) across the globe. IPOs are
mainly responsible for sourcing components, materials and services in demand by Mitsubishi Electric factories. Our office
purchases a wide range of components and materials primarily from Chinese suppliers and makes them available to
Mitsubishi Electric factories all over the world.

ZESHE2RAREEEFRERSE (PO)  RMNWRBMERAT2— - IPOTEEERB-ZSHIHAZNEN - FEMH
LR - RMEERTEHESRE-RIIBHEREME  AHAER SN =FBHTH -

Metal Parts Molding
FEEN ki)
Current Transformer

ERERER

Assembly PLC (OEM)
PLCH#E (ZFR4EE)

Factory Automation
IX881t

il

Transportation

LED Lighting
LED#R 5

LED Modules
LED##H

Communication

Home Appliance

= =
XE

Print Circuit Board Transceiver
B WEsEs

Flexible Print Circuit Packet Optical Add-Drop Multiplexers
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Building Closer Connections with Our Customers
BEEFEVERZRR

Customer Services & F R%

Living Environment and Digital Media Equipment - Service Center

ZH - KB - B — RBHO

‘Mitsubishi Electric Quality’, often referred to as MEQ, is the heartfelt driving force within every Mitsubishi Electric employee.
It's the essential service DNA that motivates us to consistently achieve the highest levels of dedication and excellence that puts
the needs of our customers first.

To achieve this level of quality in services and create true customer satisfaction, we are guided by the following four pledges:
[Z=EHRME IHBEAMEQ EBNU=ZERETOPNED L ) THRREMABERE  KEUFAL  BREREHSBRY -
ZEYEERBEER  FEFBORE > RMEBUTOREL :

Quick response to all service @ Attentive care for all customers, particularly
enquiries. those in great need.

EEH - REDFE BIREF  AlEEE -

Compassion and friendliness @ Problems fixed in one visit.

towards all. —IREFE - BRARERE -
FAUE  BREKRE-

R T

SERVICE CENTER

HERERMHD

Elevators and Escalators -
Maintenance Services

FHIFEMERE — EIEREBRTS

The safety of our users is foremost on our minds at all times.
That is why we developed the remote elevator maintenance system -
ELE-FIRST advanced 24/7 round-the-clock services. It is fundamental
trust we want to build so that anyone using our products will enjoy
complete peace of mind.

The ELE-FIRST periodically accesses the elevator’s operating data
stored in the computerized elevator system through a fixed telephone
line. After our professional technical team analyzes the data, we can
then initiate appropriate service tasks for each individual elevator
according to its operating condition and status. The result is improved
operational efficiency and reduced downtime for routine maintenance.

EREAEER BPFNZEHELEE - BEIt - RMAMAR T HHN
FHEBGEERE RS —ELE-FIRST 24/7T1 5 ERERFABRENEE
MR - BBV BRRBES  BREVAFZVEER -
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Connecting with People through Love and Care

HEZEANER

We sponsored 100 Mitsubishi Electric
Fans and delivered them to low income
households on the event day.

KRMEB 71008 = EBHEAFILXME
FRBARE °

Corporate Social Responsibility
EEdEEE

At Mitsubishi Electric, CSR is viewed as a business philosophy that creates
shared sustainable value with our stakeholders in the economic, social and
environmental spheres. We believe that business sustainability can only
be achieved by operating a profitable business without compromising the
well-being of our society and environment. As a caring corporation, we initiate
and support a wide range of CSR activities related to charity, education and
environmental schemes.

The dedication of our staff is a key factor for our achievements in CSR and
contributions to society. We aim to share our love and provide support for the
less privileged by giving generously to different charity organizations and
actively taking part in a host of volunteer service programs throughout the
Territory.

HRN=ZEH  CEHEEERE-ELE CBBARKE - HEMIE
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ETHWSESORBITLEGSEANER - RANEE  REBATEZE
ABEURE YEESERTREED  FRMONBEEBRAHELE -

We co-organized the Mid-Autumn Festival
Party for the Elderly with Yan Oi Tong and
delivered gift packs to them.
HMECBEESH T PES
Hﬁig\ﬁ [EHERDH *)\J f— We made a donation and joined the
TEEERETFRE - — — "Corporate Team Challenge" in MTR
= Hong Kong Race Walking 2015.
HE2015BEBELSE  KMSHE
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Mitsubishi Electric (Hong Kong) Limited

www.mehk.com

Address: 20/F, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong Tel: (852) 2510 0555 Fax: (852) 2234 5138
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